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FOREWORD

As COVID-19 pandemic continues to expand in India and in the world, only one thing is certain: the current

outbreak will have profound impact not only in the health and economic situation, but also on the

psychosocial well-being of societies across nations.

The impacts will be felt differently among different population groups. Among these, one group will face

additional challenges to understand, absorb, and deal with the changes that COVID-19 are bringing to our

world: the children.

In the current context of lock down and restriction of movements, children have constrained access to

socialization, play, and even physical contact, critical for their psychosocial wellbeing and development.

School closures are preventing children from access to learning and limiting their interactions with peers.

Children may feel confused and at loss with the current situation, leading to frustration and anxiety, which will

only increase with the overexposure to mass and social media, specially among adolescents. Some adults

may struggle to find ways to explain and communicate with children about the current situation in a way that

is understandable by this age group, which will add frustration and disquietude.

COVID-19 is also bringing new stressors on parent and caregivers. This can hamper their capacity to provide

care and remain engaged with their children. Being very keen observers of people and environments,

children will notice, absorb and react to the stress in their caregivers and community members, which

unavoidably will affect their well-being.

And the above is only the beginning. Levels of stress will be exponentially higher among vulnerable families.

For children who are deprived of parental care in Child Care Institutions or in alternative care, children living

in the streets, or children migrants and on the move, for example, the situation will be particularly challenging.

Prior experiences in public health emergencies have demonstrated that there is a high likelihood of an

increase of violence, including gender-based violence, domestic violence or corporal punishment against

children and woman. With the current movement restrictions, girls and boys victims of violence will face

obstacles to seek out for help and have access to support systems.



Is with the intention of addressing some of the effects of COVID-19 on the wellbeing of the children, that

UNICEF with CHILDLINE has worked on this publication. The purpose of this Manual is to provide parents,

caregivers, support persons, and children and adolescent themselves, a tool that will enable them to

understand what is COVID-19 and how it can be prevented, help them manage related stress, fear and

anxiety, and recognize the increased risk of violence, which can help to them to stay safe. The Manual,

which is designed for two different age cohorts: 6 to 10, and 11 to 19, contains activities and play methods to

keep children engaged positively and provide them platforms to express their emotions.

This tool has been developed in support to CHILDLINE, which as part of the Minister of Woman and Child

Development (MWCD), is at the forefront of the provision of relief and emotional and psychosocial support to

children across the country in distress. The Manual, however, is intended to be open for use to all frontline

workers and NGO partners to psycho-educate parents, caregivers and children themselves.

Childhood is a critical period in any humanôslife, which marks the foundation of the personality and

emotional resilienceôscapacity of any person. In this difficult time, letôsall commit to mitigate the effects of

COVID-19 on those whom deserve the most protection: the children.

Soledad Herrero
Chief, Child Protection Section
UNICEF India Country Office 



MESSAGE

Friends,

COVID 19 has forced most of us to be confined inside our homes. Human history will record this period as a

time of unparalleled separation and crisis but also of great courage, learning and collaboration. Each one of us

is having to review/ rethink the way they function and their way of life itself. As we have seen across the world

in multiple situations of crisis, children being the most vulnerable are often the worst affected. To fight

Covid19, the country is under lockdown to contain the spread of the pandemic. However, CHILDLINEôs

message to every child in distress or concerned adult has been from day 1 ïóWeare not locked down!ôAs

Indiaôsexclusive emergency helpline for children, how could 1098 possibly be?

CHILDLINE has seen a spike in calls by 50% since the lockdown including people calling in for information on

the pandemic. Amongst these a percentage of calls have required reaching out and physically intervening

including for nutrition, shelter and medical assistance, and also to prevent or protect from abuse, violence and

exploitation such as abandonment, physical abuse, child labour, child marriage and so on. Despite the

constraints and challenges encountered while doing so in these circumstances, CHILDLINE has reached out

to the child, comforted, provided immediate help and connected to the concerned authorities for long term

assistance. We would like to place on record our gratitude to the Ministry of Women and Child Development,

State Governments and District Administrations/Child Protection Services, who have helped us to help

children.

While the medical and economic consequences of COVID 19 are critical and well known, 1098ôswork

with children keeps reminding us, that the importance of psychological and emotional wellness to fight

this fight, will determine their well being for the rest of their lives. This is especially so for children

regardless of where they are nowïin their families, isolation facilities, child care institutions or in foster

care.



Psycho-education therefore, of parents and caregivers, to support children in these difficult times and

build their resilience is imperative. This manual aims at providing parents and caregivers simple tools to

help achieve this; to connect emotionally with children, understand their concerns, be aware of any

situation leading to violence and abuse, and to thereby create an environment which is as normalised

and joyful as it can possibly be. I hope the entire CHILDLINE family as well as child protection

functionaries and thousands of other volunteers will find this useful to help children and their families/

caregivers tide over these times in a happy, engaged constructive way. A big óThankyouòto UNICEF

for this and for the constant unconditional support! I also hope we are taking care of ourselves and

taking precautions to keep safe as we fulfil our commitment towards children.

As we say in CHILDLINE ñasingle call can change a lifeòé So stay well, stay fighting and please call

1098 if you are/see, a child in distress!

Harleen Walia

Deputy Executive Director 

ChildLine India Foundation



In the context of COVID-19, this manual focuses on psychosocial care of children and prevention 

of violence in spaces where children stay (child care institutions, families, temporary isolation 

facilities, NGO shelters, etc.) 



What is this manual about?

It is natural for children to feel stress, anxiety, grief, and worry during an ongoing pandemic like 

COVID-19. Fear and anxiety about their own health and the health of loved ones can be overwhelming 

and cause strong emotions. In todayôs digital world, children also access different kinds of information 

and news through social media and digital platforms, some of them may not be factually true, causing 

further stress and anxiety.  It is enhanced when children are not able to go out, play, attend school or 

interact freely. For those children and families who are subjected to quarantine or  isolation there may 

be an increased risk of violence and abuse. When stress levels go up for adults and children, there is a 

greater risk of gender based violence and other forms of violence against children. 

Role as parent or caregiver:

Å To promote an environment where children can grow up and develop their full potential having fun 

and being safe and healthy. 

Å To facilitate a space where children are listened to, they can express their thoughts and feelings, 

and are free to ask any question and are answered honestly.

This manual will help you:

Å To understand the implications of the pandemic on the mental health and psychosocial wellbeing 

of children, including the increased risk of  violence and abuse. 

Å To provide resources for caregivers to help engage with children positively and effectively.



How to use the manual?

Å The manual contains simple methods to manage anxiety and stress among children. These 

are recreational and relaxing. Before using them, make sure children are in a calm and relaxing 

environment. Follow the instructions given before each activity. However, do not force children or 

adolescents to go through any of these activities if they do not want to. They should be allowed to 

participate on their own. 

Å The activities described in the manual can be used with two age groups of children, the 

younger children (6-10 years) and adolescents (11-19 years). These are suggestive activities, 

and parents and caregivers are encouraged to add many more similar ones. However some 

activities may be used for both age groups, for example creating a story board.

Å Use the activities and information packages provided in this manual to talk to children 

about COVID 19 and its effects. Enable them to express their emotions freely. Set up a 

particular time of the day to conduct the activities. 

Å If the pages for coloring cannot be printed for children, they may be shown to them on a 

smart phone or computer, and encouraged to draw and colour on their own. Topics 

depicted in the manual are suggestive; children should be allowed to explore their creativity, and 

you can also adjust and create additional activities with the materials provided. 

Å CHILDLINE functionaries and NGO frontline workers can support parents and caregivers 

to carry out the activities. 





What does it contain? 

Contents: 

Å Understanding emotional needs of children

Å Understanding emotional needs of most vulnerable children

Å Helping Children deal with stressful and painful events

Å Recognizing signs of psychological distress needing specialized help

Å Talking to children about COVID-19 

Å Talking to children about rumors related to COVID-19

Å Handling heightened risks of violence, abuse and exploitation

Å Toolkit for Age Group 6-10 years

Å Toolkit for Age Group 11-19 years

Å Counseling Activities and Worksheets for Children and Adolescents 



Psychosocial and Mental health well-being of children 

during COVID-19 pandemic

Understanding emotional needs of children

1. Children may express psychological distress (anxiety, sadness) by acting out in a different way -

each child behaves differently. Some may become silent while other may feel and express anger

and hyperactivity. Caregivers need to be patient with children and understand their emotions.

2. All emotions are valid emotions, and as caregivers we need to understand them with empathy.

3. Sometimes engaging in a creative interactive activity, such as playing and drawing can facilitate this

process. Help children find positive ways to express disturbing feelings such as anger, fear and

sadness.

4. Keep regular routines and schedules as much as possible.

5. If children are witnessing violence at home, or if they are the target of the violence, it causes trauma

and distress and may lead to disruptive behaviour.

6. Explain to them that nobody should be stigmatized or signaled for having the disease.

7. Avoid watching, reading, listening or discussing too much news about the COVID-19 and persuade

children to divert their attention to other topics as well.

8. If someone is sick in the family/ child care institution and have been taken to hospital, or if there has

been a death, children may experience added anxiety and may need specialized help. Talk to

professional counsellors or call CHILDLINE 1098

9. Call NIMHANS toll free number 08046110007 for specialized help



Understanding emotional needs of most vulnerable children

Children  who are most vulnerable face more challenges and may 

therefore need more care and attention. Some of these children do not 

have strong support systems and emotional references.  The fear and 

stress caused by COVID-19  may increase their sense of insecurity and 

cause even more serious mental health issues if not addressed in a 

timely manner.  

This includes:

Å Children in child care institution (CCIs) or without parental care

Å Street connected children

Å Children of migrant workers put into isolation  facilities 

Å Children in other NGO shelters etc. 



Helping Children deal with stressful events

Listen

Comfort

Reassure

ÅListen: Give children opportunities to

talk about what they are feeling.

Encourage them to share concerns

and ask questions

ÅComfort: Use simple tools to

comfort and calm children, for e.g.

telling stories, singing with them and

playing games. Praise them

frequently for their strengths, such as

showing courage, compassion and

helpfulness

ÅReassure children that you are

prepared to keep them safe. Provide

them with correct information through

valid sources



Some children may also face serious mental health issues due to ongoing pandemic. They may exhibit

the following signs:

Å Difficulties in sleeping and eating

Å Nightmares

Å Being withdrawn or aggressive

Å Complain of pain in stomach or headache without physical reason

Å Having fears, being afraid to be left alone

Å Clinging, depending behaviours

Å New fears manifest (for instance of the dark)

Å Decreased interest in playing and engaging in playful activities

Å Being sad, crying more than usual or for no apparent reason

Please remember these children need specialized help from trained professionals.  Call: 

CHILDLINE 1098

Child Welfare Committee/District Child Protection Unit

NIMHANS 08046110007

Recognizing signs of psychological distress needing 

specialized help



ÅChildren need adults to help them understand what is going on. 

ü Talk to children about what is happening in a way that they can understand. 

ü Keep it simple and appropriate for each childôs age.  

ÅNext few pages give you simple tips to take care of both physical and emotional needs of children and 

how to talk to them about COVID-19

ÅFor credible sources of information, verified by Ministry of Health and Family Welfare, 

Government of India, the caregivers and parents can call on National Helpline 1075 (toll-free) 

or 011-23978046. You can also write to: ncov2019@gov.in or ncov2019@gmail.com

Talking to children about COVID 19



COVID-19 

PARENTING: 

QUALITY TIME

Canôt go to work? Schools 

closed? Worried about money? 

It is normal to feel stressed and 

overwhelmed. 

School shutdown is also a 

chance to strengthen 

relationships with our children 

and adolescents. Quality time is 

free and fun. It makes children 

feel loved and secure, and 

shows them that they are 

important.



Itôs hard to feel positive when 

our kids or teenagers are 

driving us crazy. We often end 

up saying. ñStop doing that!ò 

But children are much more 

likely to do what we ask if we 

give them positive instructions 

and lots of praise for what they 

do right.

COVID-19 

PARENTING: 

KEEPING IT 

POSITIVE



Covid-19 has taken 

away our daily work, 

home and school 

routines. This is hard for 

children, teenagers and 

for you. Making new 

routines can help. 

COVID-19 

PARENTING: 

STRUCTURE UP!



Be willing to talk. They will have 

already heard something. 

Silence and secrets do not 

protect our children. Honesty 

and openness do. Think about 

how much they will understand. 

You know them best!

COVID-19 

PARENTING: 

HONESTY & 

OPENNESS WHEN 

GIVING 

INFORMATION



MYTHS & MISCONCEPTIONS on COVID-19

Parents and caregivers need to be mindful about myths and rumors that are circulating. Make sure they 

themselves understand the harms of spreading fake information in their own adult circles and around 

children. 

The following information is NOT TRUE:

1. The virus attacks only old people and children and spares young people 

2. The virus is transmitted through pets and people should abandon their pets 

3. The use of mouthwash, antibiotics, cigarettes, and liquor with high alcohol can kill CVOID-19

4. Going for a steam bath, outside in the sun, can prevent you from getting infected with corona virus

5. All food items are contaminated and will spread the corona virus

6. There is no need to worry as Indians have higher immunity and are exposed to many diseases than 

people in the wester countries

7. Corona virus does not survive in warm/hot weather 

Always use credible sources of  information verified by Ministry of Health and Family Welfare, 

Government of India

Talking to children about rumors related to 

Coronavirus disease (COVID-19)



Do you see any of these situations 

around you? 

Handling heightened risks of violence, abuse and exploitation 

against children 



Do you see any of these situations 

around you? 

Handling heightened risks of violence, abuse and exploitation 

against children 



Do you see any of these situations 

around you? 

Handling heightened risks of violence, abuse and exploitation 

against children 



Increased risk of violence, abuse and exploitation

Å High stress in family due to social isolation, economic hardship and loss of livelihood increase 

risks of domestic violence and child abuse, including spanking or beating children, or using 

harsh language

Å School closures and movement restrictions means children are forced to spend much more 

time at home with adults and caregivers who are already stressed and worried

Å Sexual abuse can happen to any child or adolescent at any time or place. Be vigilant and 

aware. 

Å Children spend more of their time online ïand face the risk of exposure to online sexual abuse 

and grooming for sexual exploitation, cyberbullying and other online threats

Å Children in quarantine or isolation may be away from adult supervision, which may also 

increase protection risks. 

Children with disabilities

Children with disabilities may have stronger reactions to ongoing pandemic. They might have more 

intense distress, worry or anger because they have less control over day-to-day well-being than 

other people. The same is true for children with other physical, emotional, or intellectual limitations. 

They may need extra words of reassurance, more explanations about the event, and more comfort 

and other positive reinforcements of messages. Talk to them, ensure their needs are taken care of 

and they are able to participate in all activities. 



Å Speak calmly and firmly to your child if she/he misbehaves, or undertakes any risky behavior.

Å Younger children who are throwing a tantrum more than usual, being defiant or acting out may

actually be feeling anxious. Pick a calm, undistracted time and gently ask how theyôrefeeling and

make sure to respond to outbursts in a calm, consistent, and comforting way.

Å Try to understand the situation and the reason behind a certain negative behavior.

Å Maintain a regular routine and give children specific responsibilities.

Å Build your relationship with them on mutual trust and respect. If you are concerned that your

child may be at serious risk, talk to her/him about the possibility of asking for external support.

Call CHILDLINE 1098.

Å Teach children about personal safety rules ïtheir body belongs to them and any uncomfortable

touch or gesture made by anyone which makes them feel unsafe is not acceptable.

Å Always trust/believe children if they report sexual abuse to you.

Å In case of sexual abuse of children always report and seek help. Call CHILDLINE 1098 or police

helpline or Child Welfare Committee.

Å If you are facing domestic violence, seek help. Call womenôshelpline 1091 or police 100.

Å Also refer to helpline numbers provided in Annexure 1 for domestic violence.

Keep children safe



Teach children these 5 golden rules to 

keep safe online. 

Let children be online, connect with friends!



Toolkit For Age Group 6-10 years



This manual provides resources to help calm the minds of children and help them cope with the stresses 

they face by engaging in solution oriented, future focused, creative activities. 

The following creative activities are available in this document for engaging with adolescents aged 6-10

years. 

1. Creative Printable with messaging (7 Corona Warriors Reward Stickers and 3 Gratitude Coloring 

Sheets). 

2. Infographic Poster & Worksheet explaining Symptomatology, Contagion and Prevention for Covid-19

3. Handout for Caregivers with Covid-19 Messaging on Doôs and Donôts

4. Word Wizards (Storytelling activities on Covid-19)

Activities You Can Do With Children 
(For Age Group 6-10 years)



Cue for Parents and Caregivers:

Parents and Caregivers can use these stickers as cut-outs and initiate conversations about positive and 

healthy behaviors to fight the virus for a 6-10 year old child. 

ÅSet positive reinforcements for children for following safe and hygienic practices and not giving into 

fear or anxiety 

ÅRemember children donôt need to know every little detail. Unless children ask specifically, thereôs no 
reason to volunteer information that might worry them.

Å Keep a sense of perspective, engage in solution-focused thinking and balance this with mindful 

acceptance. 

ÅVery young children may be oblivious to the facts of the situation, but they may still feel unsettled by 

the changes in routine, or pick up on the fact that people around them are worried and upset.

ÅCheck in with younger children periodically and give them the chance to process any worries they 

may be having. 

Coronavirus reward stickers 





If you are unable to print the sheets, show them to children and encourage them to draw and 

colour. 

Cue for Parents & Caregivers: Share how health workers and scientists across the world are working to 

stop the outbreak and keep the community safe. It can be a big comfort for children to know that 

compassionate people are taking action in times of emergency. Use this workbook to help children feel 

better whenever they need it. Talk with them about how they feel. This set contains 3 colouring sheets 

that show our scientists & health workers in action to flight Covid-19. These drawings will instill positive 

messaging through creative engagement.



Child Friendly Spaces in Times of Corona



Heroes Fighting Coronavirus



Staying safe from coronavirus



Cue for Parents and Caregivers:

This part of the document provides an Infographic Poster for awareness building activities and 

Worksheet (based on the same poster) explaining Symptomatology, Contagion and Prevention for Covid-

19. The infographic based awareness poster can be used by parents and caregivers. The same poster 

is also provided as a worksheet tool. Once the caregiver has explained the infographic poster, the tool 

can be distributed as a simple print-out for children to reinforce the learnings in any language they 

choose as a lesson plan.

Parents and caregivers can use the following key points in their awareness building session when 

explaining the poster:

óDOTHE FIVEôand help stop coronavirus from spreading by following these 5 basic steps:

1. HANDS: Wash them often (regularly for 20 seconds, with soap and water or alcohol-based hand rub.)

2. ELBOW: Cough into it

3. FACE:Donôttouch it (with unclean hands)

4. SPACE: Keep safe distance (1 meter or 3 feet) with people who are unwell and show signs of flu

5. HOME : Stay at Home

NOTE: It is important to tell children that these 5 basic steps must be followed by all. Demonstrate by

following yourself.

Infographic Poster and Worksheet



Infographic poster


